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Dear Parents and Carers, 
 
As this unprecedented and uncertain situation continues, I wanted to provide a further 

update after our first formal day of school closure.  I really hope everyone is doing well 
and starting to adjust to the exceptional circumstances that we find ourselves in.  We 

know that “normal life” is a long way off, but it is very important that we look after 
ourselves, families and those around us as everyone starts to adjust to the realities of 
the COVID-19 threat.  There will be high points and low points throughout this journey, 

and in this update, I have included links to some organisations that may be of help. 
 

There are several important topics that I’d like to cover in this update so appreciate 
your patience: 

 
Distance learning 
As previously communicated, staff at Kings Priory School have set up appropriate plans 

for distance learning and will continue to upload new work on a regular basis.  These 
plans are age and subject specific. Pupils have been briefed on how to access, but I 

also wanted to ensure that parents are aware of the main access routes:  
 
• Website support 

In order to access this work via our website please go to ‘Information’ and the details 
are under ‘Distance Learning’. If you have any problems or queries regarding this, 

please use our normal avenues of communication. Our aim is to upload on to here 
as regularly as possible.  

 

• Google Classroom 
Most of our older pupils have extensive experience in using Google classroom as 

many staff in the Senior School use this routinely. During the formal closure we are 
expecting that the majority of Senior School lessons and work will be completed 
through this channel and supplemented where required by work on the website. At 

the end of this letter there are instructions as to how to log on to Google 
Classroom. 

 
• Digital forum and support website log in for Middle and Senior School pupils 

Many of the departments and phases already have digital forums and platforms in 

place for their groups and much of this will continue (e.g. SeeSaw). In order for our 
pupils to access the best possible education whilst away from school they will often 

require access to online programs or support platforms. We are working to send log-
ins out to parents for the ‘digital forums’ that we hold records for. It is important to 
note that these log ins are for pupils and in order to safeguard all pupils under no 

circumstance should parents be logging on in place of their child. If a pupil is 
struggling to log in, on most sites/Apps, there is the option to reset passwords and 

teachers will then communicate out the reset password. If a pupil is struggling to 
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access any area of our distance learning provision, we encourage them to contact 
the relevant communication line.  

 
• Support websites and intervention Apps for Primary aged pupils 

Each method of delivery has been risk assessed regarding the age of pupil involved. 
Some of our younger pupils may require parental support with logging in to support 
websites. 

 
Where individual log-ins are required we will endeavour to send these out by the end 

of the week, but as you will appreciate this is a significant task.  
 
We are acutely aware that this is a stressful time for the whole community and 

understand that some parents are now entering somewhat unchartered territories 
having to provide supervision and delivery of learning at home, in addition to working 

from home as well as supporting friends and family in self-isolation/shielding.  The aim 
of the work being published and set for pupils is to ensure the minimum amount of 
impact is felt on the learning of our pupils but as a school we are also conscious that in 

times of such uncertainty we will all be focusing on supporting our families and 
community as well.  We urge parents to try not to worry unnecessarily regarding the 

provision, this is a new experience for all of us.  Please be assured that staff are working 
extremely hard to make the work challenging but also accessible for all within the 

constraints presented by remote teaching. However, we are also aware that pupils have 
strengths in different areas and with this in mind if a pupil is struggling to access, or 
indeed finding something too easy, that is suggested for their year group please note 

the activities for the year below or above may also be useful to use.  We will be 
reviewing the provision regularly and this feedback will be taken and any adjustments 

that can be made will be done where it is feasible.  
 
Please continue to use established communication routes for any queries 

around your child’s learning. This is an extremely new and unchartered 
territory of education so please do be patient with us as staff and pupils alike 

become accustomed to this way of working. The volume of contact remains 
high and our staff are working through these as quickly as they can.  
 

Safety 
It is vital that everyone continues to be vigilant about their safety whilst studying online. 

While remote learning is in place, we are of course expecting pupils to utilise a wide 
range of eLearning resources and with this comes the need to be mindful of all the 
eSafety guidance that they have been given previously. In the circumstance that you 

become concerned about a child whilst online our safeguarding team will still be 
available to support you. You can contact a member of the team about an eSafety 

concern by emailing the contact line. This can be found on our website in the 
safeguarding section. Our eSafety officer is Mr Nik Kelsey. 
 

• Video linking 
Staff have been instructed that in order to safeguard themselves and the pupils 

there is to be no video linking or live video feed but there are other mechanisms 
in place to try and support our pupils in their learning and social interaction. Under 
no circumstances should pupils invite staff to be part of WhatsApp groups 

or anything similar. The only Instant Messaging service that can be used is 
Google HangOuts and staff have been given clear instruction around use of this. 

It is not something we envisage being used lower than Year 11. 
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• Safeguarding provision 

Mrs Rebecca Watson remains our Designated Safeguarding Lead (DSL) during this 

period of time. In order to report a safeguarding concern whilst school is remotely 
working please send through an email via normal communication routes with the 
title FAO Safeguarding. In addition, you can report a concern directly to North 

Tyneside Front Door 0345 2000 109. Details of this can be found on the 
safeguarding section of our website.  

 
Mental Health 
We are all stressed by the current situation, whether adults or children, as there is a 

general feeling of constant tension and anxiety which it is impossible to fully isolate 
ourselves and our children from.  Everyone will react differently, and hopefully will find 

their own, individual mechanism to cope.  You might feel inclined to create minute by 
minute schedules for your children, you may have high hopes of hours and hours of 
learning and you may also want to limit access to technology until everything is done.  

There is not a right answer here and everyone will need to develop their own way of 
coping. We have never experienced anything like this before, and need to remain 

flexible as the situation changes. Initially, remote learning may be viewed as an 
extended holiday but the reality of staying at home may not be as attractive in a few 

days, or weeks, as the ability to see friends and wider family, take part in sports and 
other social interaction is severely restricted.  As a result, you may see an increase in 
behaviour issues with your children. Whether its anxiety, frustration, anger or indeed 

protest that things aren’t normal – it will probably happen. You could see more 
tantrums, arguments or oppositional behaviour over the coming weeks. This is normal 

and to be expected under the current circumstances.  
 
Please do not worry about them regressing in school as all children are currently in the 

same position and they will all be ok. What the children need right now is to feel 
comforted and loved. To feel it is all going to be ok and that might mean you choose to 

tear up the learning schedules and plans or stop the ‘work’ to simply have fun with 
them. When we do get back in the classroom, we will work to understand where they 
are academically as individuals and then start from there.  At the end of all this, your 

child’s mental health will be more important than their academic abilities. They will 
remember how they felt during this time far more than what they learnt when looking 

back in years to come.  With this in mind, please find two further attachments that may 
be helpful for you to talk through with your children. 
 

Childcare provision for key workers 
Today, was the first day of providing childcare for those front-line/key workers who do 

not have any other options.  We received less children today than expected and this 
has enabled us to manage the need for social distancing and hopefully will enable us to 
stay open during the crisis to support those individuals who are vital to the battle 

against COVID-19.  In reality, we are going to have to adapt staffing 
schedules/models/working shifts on a regular basis to try and ensure we will have 

sufficient staffing available. 
 

For tomorrow, Tuesday 24 March 2020, we are planning to run the same model 

as today.  However, the actual staff looking after the children will be rotated 
and this will be the case every day for the next two weeks. We are working the 

plans for Easter with urgency, but these do need to be aligned with other providers, so 
please have patience with us on this.  We will continue to provide wrap-around care for 
those key workers who are relying on Kings Priory School for childcare.  It will not 

continue as a separate entity but will likely merge into the overall provision.  Details 
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are still being worked as there are some additional considerations, but we will get back 
to you as soon as we can on this one. 

 
Out of School Club 

Also, on Out of School Club we have had a number of parents ask if they can continue 
to pay for a place in order to protect their wrap-around provision in future.   
Pragmatically, we cannot please everyone on this so have decided that in line with 

many other childcare providers, we will continue to accept payments for places in Kings 
Priory School OOSC at this time.  Please contact the OOSC staff directly if you would 

like to do this.  However, unfortunately based on previous experience, I feel that I need 
to ask that everyone treats our OOSC staff with the respect that they deserve at this 
challenging time. Just be nice, whatever you think.  Everyone is working exceptionally 

hard to provide childcare, distance learning as well as ensuring our facilities are safe 
for pupils to return to as soon as we possibly can. 

 
And finally: 
And finally, just to return to the distance learning: I know this is new for everyone.  It 

will require further embedding and additional clarification will be needed, but this is 
only day one. I admire the enthusiasm and we are so lucky to have parents of our 

pupils who really want the learning to continue as smoothly as possible. Let’s keep the 
perspective: there is no academic crisis nor spelling or times table pandemic at the 

moment. Please bear with us until we get some sort of staffing on- and off-site system 
established, if we can as every member of our population’s circumstance is variable and 
unpredictable at the moment.  We need to prioritises pupil and staff safety as well as 

the key worker child care provision and then we’ll hopefully move on to the next phase 
of getting more focussed understanding as to how to get the most out of distance 

learning.    
 
Once again, thank you for your on-going support in these unprecedented times.   

 
I wish everyone a safe Monday evening.  

 
Best wishes, 
 

Yours sincerely, 
 

 
 
 

 
 

 
Philip Sanderson 
Principal 
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How to log on to Google Classroom 

1. Log in to your Google account 

2. Click the Google Apps icon at the top right of the screen 

 

 

 

3. Scroll down until you see the Google Classroom icon and click it 

 

 

 

4. Log in using your school Google account 
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5. Select your role 

 

 

 

6. Click the ‘+’ button at the top right corner and join the relevant classes. 

 


