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Dear Parents, 

 
I hope everyone is keeping well.  As the local infection rates for COVID-19 continue to increase, 
it is no surprise that despite heroic efforts from our staff and pupils, we have had three 

confirmed cases this week.  All individuals are in the Senior School and are recovering at home.  
Our procedures worked well.  With the support of North Tyneside’s Public Health team, “close 
contact” pupils were identified and asked to go home and self-isolate for 14 days from their last 

contact with the individuals who have tested positive (I have attached a statement from Wendy 
Burke, Director of Public Health for North Tyneside which provides more details on the process). 
 

However, what has not worked well is the small number of parents who have been contacting 
school to share their disagreement with the Public Health team’s assessment.  Frankly, the tone 
and aggressive nature of these calls has shocked our staff.  So sadly, I have to ask, yet again, 

that the rude and abusive calls and emails from parents must stop.  I appreciate that the vast 
majority of our parents are wonderfully supportive and would never consider behaving in this 

way towards our staff.  Staff who are trying their very best in very difficult circumstances to 
manage, not only the day to day operation of a large, complex school, but also the additional 
challenges and uncertainties that COVID-19 has inflicted upon us.  Unfortunately, I am 

beginning to think that a small number of parents feel that it is acceptable to verbally abuse 
our staff in the belief that this will ensure that they get whatever it is they want.  It is not. In 
order to protect our staff, we will not hesitate to impose sanctions on individuals who continue 

to behave in this way.  So, I ask you, once more, please be considerate and polite in your 
communications with the school staff, we are all working to ensure that we can continue to 
provide high-quality education in as safe an environment as possible.   

 
As infection levels locally continue to increase, we are refining the back-up plans and 
interventions that may become necessary over the coming weeks and months.  Currently, we 

will continue to manage any confirmed COVID-19 cases in partnership with North Tyneside’s 
Public Health team, on an individual case basis, in order to keep the school open for the majority 
of pupils and staff.  To have a fighting chance of maintaining this through the Winter, I am 

asking for your support to allow our staff, both teaching and support staff, to be able to focus 
on their priorities and not get diverted by complaints about issues which are outside of the 
school’s control.   

 
Wishing you all the very best for the weekend, 
 

Yours sincerely, 
 
 

 
 
 

 
 

Philip Sanderson 

Principal  
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Statement from Wendy Burke Director of Public Health North Tyneside Council  
9 October 2020 

  
Kings Priory is following national government guidance for schools when a positive COVID-19 
case is confirmed in a pupil or staff member. North Tyneside Council’s public health team is 

supporting Kings Priory with advice and guiding action around any suspected cases, confirmed 
cases or outbreaks in school through protocols that have been agreed with Public Health 
England.    

  
The measures Kings Priory have implemented such as maintaining high standards of hygiene 
inside and outside classroom settings, grouping pupils in ‘bubbles’ and maintaining social 

distancing where appropriate are the most effective ways to prevent the virus and keep 
everyone safe and to therefore ensure that all pupils have access to high quality education that 
enables them to thrive and progress. 

  
When a positive COVID-19 case is confirmed at any time in the school, senior leaders carry out 
a comprehensive risk assessment with a member of staff from the Council’s public health team 

to identify any pupil or staff who may have been a close contact with the confirmed 
case. National definitions of close contacts are used in this process. 

  

If your child is not identified as a close contact of the confirmed case, you will not need to 
make any change to your usual routine, and it will be safe for your child to continue to attend 

school. 
  
If your child is identified as having been in close contact with the affected case they need 

to stay at home and self-isolate for 14 days, in line with government guidance. Other 
members of the household can continue normal activities provided your child does not develop 
symptoms within the self-isolation period.  

  
The evidence from the Chief Medical Officer identifies that the balance of risk is strongly in 
favour of children attending school and that serious illness or death in children and teenagers 

from COVID-19 is extremely rare. Therefore, it is really important that all children continue to 
attend school (unless asked to self-isolate) for their educational progress, for their wellbeing 
and for their wider development. 

 


