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Rationale: 
In the event of a school closure, part closure and to support individual pupils who are 
unable to attend school in person due to coronavirus, the school is committed to 
providing an immediate continuity of education to its pupils and will do so through a 

process of remote (online) learning. Extensive remote learning would apply 
particularly in a situation in which the school is closed for an extended period of time, 

but a high proportion of pupils and teachers are healthy and able to work as normal 
from home. This policy does not normally apply in the event of short-term closures 
(e.g. as a result of inclement weather) or short-term pupil absence.  

 
Remote learning may also be appropriate in situations when pupils, in agreement 

with the school, have a period of absence, but are able to work from home, at least 
to some extent. This may apply in cases, such as long-term illness. Another relevant 
instance may be when pupils are self-isolating at home, but are not suffering with 

relevant symptoms.  
 

There is no obligation for the school to provide continuity of education to pupils who 
absent themselves from with or without parental permission, in contravention to 
school or government guidance. This will apply, for example, if parents choose to 

take their child(ren) out of school for an unauthorised holiday during term time. 
Similarly, this would apply if parents made the decision, without prior agreement with 

the school, to absent their child(ren) ‘as a precaution’ against official guidance, in the 
event of an outbreak of an infectious disease.  
 

This policy is for the whole school with the remote learning arrangements for First 
and Middle School pupils being managed in the first insistence by the Vice-Principal, 

Head of First and Middle School and the remote learning arrangements for Senior 
School pupils being managed in the first insistence by the Vice-Principal, Head of 
Senior School.  

 

Remote learning for individual pupils 
Assuming absence has been agreed with the school, and the pupil in question is 
healthy enough to work from home, the school with provide work for pupils who are 

unable to attend in person. If this occurs for an individual pupil, the collation of work 
and communication with the parent will usually be coordinated by the pupil’s Head of 
Year/Phase Leader and tutor/class teacher. On occasions it may be more appropriate 

for the member of staff who communicates to be a member of the SEND department 
or the relevant school administrator.  

 
The pupil’s subject teachers will usually make work available via Google Classroom. 
This should be arranged with the pupil’s subject teachers by the pupil’s Head of 

Year/Phase Leader or tutor/class teacher. Any issues with the compilation of the work 
should be resolved by the Head of Year/Phase Leader or tutor/class teacher through 

the relevant Curriculum Team Leader or subject lead.  
 

Though every case will be unique, a rough guideline for the frequency of 
communication between school and home should be once a week. Work will only be 
provided in this fashion, if there is an agreement between school and home of agreed 

absence of more than three school days. 
 

If a significant number of pupils are absent from school, but the school remains open, 
The Principal will decide whether the method of remote learning operated will take 
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the form outlined here, or as outlined below in Remote learning in the event of 
extended school closure. 

 

Remote learning in the event of extended school closure 
In the event of an extended school closure or where a class or group of pupils are 
required to self-isolate, the school will continue to provide continuity of education in 

the following ways: 
 

• Regular direct online lessons from teachers (this does not mean live lessons) 

with the ability of pupils to ask questions online  
• The setting of work that pupils complete and written responses (if relevant) 

completed and submitted electronically 
• The assessment of specific assignments that are submitted to teachers 

electronically and on which feedback is provided 

 
It is recognised that not all pupils have access to the internet whilst at home and any 

pupil in that position will be provided with hard copies of any work set. This would 
typically include printed resources, such as textbooks and workbooks. These 
resources will be posted or available for collection, depending on the appropriateness 

of the particular situation. It is not expected that pupils print their work out at home. 
 

The primary platforms used by the school to deliver continuity of education is: 
 

• Google Classroom (this can be accessed via the relevant app or the ‘waffle’ (9 

dots) on any Google search page 
• Seesaw (Year 1-Year 4) 

 
These platforms have been chosen to ensure that they are consistently used across 
the school to allow interaction, assessment and feedback and make sure staff are 

trained in their use. 
 

Access to these platforms is via the pupil’s normal school email and login. Personal 
emails should not be used by pupils or staff at any time. Any pupils with difficulty 

logging in should contact the relevant school administrator who will in turn raise the 
issue with ONEIT.  
 

The extent to which different methods of teaching are employed is likely to be 
determined by the length of any school closure as a whole or for a group and the 

ability of both pupils and teachers to participate in remote learning. For shorter 
closures, for example, teachers may set work for submission in person once school 
has reopened. For longer closures, teachers would make more use of teaching videos 

and electronic assessment. The school reserves the right to vary the range of 
methods used to provide remote learning tasks, feedback and interaction, based on 

the particular circumstances of any closure and based on our experience of previous 
closures.  
 

The setting of tasks (on Google Classroom or other platforms) 
Subject areas will provide work broadly in line pupils’ timetables through the relevant 

platform (Google Classroom, etc). Pupils will have age-appropriate meaningful and 
ambitious work each day in a number of different subjects. Tasks will be set in 

accordance with existing schemes of work and tasks will be designed to allow pupils 
to progress through schemes of work at the same pace as if they were in school, 
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where possible. This will ensure that the curriculum sequence is broadly followed and 
that the resources and tasks remain closely aligned to the school curriculum 

expectations in terms of both the required knowledge and skills. These should be 
made clear by teachers when setting tasks. Naturally, remote learning will require 

pupils and teachers to take a different approach to working through content, but 
tasks should ensure the pace of content coverage is as close as possible to in-school 
teaching, and ensure pupils do not fall behind. Where possible, the nature of tasks 

set should allow pupils to learn independently, without the specific support adult at 
home. 

 
Unless there is a good reason not to, tasks will be set for individual classes. The type 
of task set will vary between subjects. It is expected that teachers will use high 

quality remote education resources. Examples of appropriate tasks might include: 
 

• Reading and noting new material from a common subject area textbook or 
electronic resource 

• Working through subject-specific presentations or worksheets provided by the 

subject area 
• Watching a relevant video and making notes on it (these videos could either 

be recorded by a member of staff and/or from a high-quality external source, 
such as the Oak National Academy) 

• Completing a listening exercise (e.g. in MFL) 
• Written responses to prompt questions, essay plans, etc 
• Completion of practice questions or past papers, particularly for those in 

external examination years 
• Working through relevant exercises offered by external providers (e.g. 

HegartyMaths, Integral Maths or GCSEPod) 
 
Whilst appropriate in certain cases, teachers will not make extensive use of internet 

research tasks or long-term projects. 
 

Teachers will set tasks on Google Classroom and it is the responsibility of the teachers 
and pupils to ensure they know how to use this functionality effectively. Staff training 
has been provided and will continue to be available in school. Pupils will also receive 

more help and support to use Google Classroom during 2020-21. Line managers may 
wish to join the Google Classrooms of their team to support and help ensure 

consistency of provision. 
 

Live sessions 
There is no expectation of teachers to carry out live sessions or lessons.  
 

Google Meet is the preferred platform that allows for resources to be shared, teachers 
to provide exposition and pupils to ask questions in ‘real time’. Pupils will be provided 

with the details of when the sessions are occurring by subject teachers and will be 
expected to participate in them, if they are able to. Live sessions can be particularly 
helpful as they can facilitate immediate communication with pupils able to respond 

to teachers’ questions (and ask them) via the conversation functionality in Google 
Meet. They are also likely to helpful when introducing new content which should be 

clearly explained by teachers. 
 
In a live session there is no need for teachers or pupils to broadcast audio or video, 

as the text (conversation) is sufficient. Teachers should not use the video functions. 
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Assessment   
Providing timely and helpful feedback is a cornerstone of strong teaching and 
learning, and whilst this may be more challenging with remote learning, teachers will 
endeavour to provide regular feedback to pupils on pieces of work that they are 

required to submit for assessment purposes. Under normal circumstances, not all 
pieces of work are formally assessed by teachers and this would continue to be the 

case should the school employ remote learning. Tasks should be set to ensure that 
it is possible to gauge how well pupils are progressing during a period of school 
closure. This will enable teacher to adjust the pace or difficulty of what is being taught 

in response to questions posed and/or after evaluating submitted assessments.  
 

Assessed work will normally be set and submitted via Google Classroom with clear 
due dates given to pupils for completion, thereby helping pupils to organise their 
time. Pupils and teachers should keep accurate records of all work completed, 

submitted and assessed. 
 

Given the nature of the tasks, the type of feedback teachers can provide may not 
have the same format as marking in an exercise book. Teachers are encouraged to 
ensure, when they set assessed work, that it is designed in such a way that 

meaningful feedback may be provided. 
 

Possible methods may include: 
• Providing whole class feedback rather than feedback on individual pieces of 

work – this is an effective way of providing feedback, supported by findings 

from educational research 
• Using the ‘comments’ function on online documents on Google, for example 

• Providing feedback directly via Google Classroom 
• Sending a message via Google Classroom to pupils with specific 

feedback/targets 

• Feedback via another website/piece of software, such as HegartyMaths 
• Recording oral feedback and sharing the audio file with the pupil(s) 

 
Additional functionality is available on Google Classroom, if teachers want to create 

assignments for pupils to complete. These might include, for example, the creation 
of a tailor-made quiz (containing either multiple choice or extended answers) and 
teachers are able to use assignments to feedback within their Google Classroom. 

 

Expectations of pupils 
Assuming that a pupil is healthy and well enough to work, pupils will be expected to 
participate as fully as possible in the remote learning process, attending relevant live 
sessions, completing independent work and submitted assessed tasks promptly and 

to the best of their ability. Pupils will also be expected to read and respond (if 
necessary) to communication from school (e.g. an email from a form tutor) on a 

regular basis. 
 

In the event of an extended school closure, teachers will continue to deliver content 
in line with existing schemes of work once the school is reopened; if any pupil misses 
significant parts of content, they will be able to view material posted online and the 

school will consider the practicalities of helping pupils to catch-up once the school 
reopens. 
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Pupils should ensure that, in addition to completing the tasks promptly, they should 
complete any administrative tasks that allow the school to monitor their progress. 

For example, they should ensure tasks completed are correctly submitted, so their 
progress can be monitored. If pupils have any questions about the nature of a specific 

task set, these should be directed to the subject teacher within the Google Classroom 
platform in the first insistence. If there are questions about a pupil’s overall workload 
(e.g. a pupil feels they are overwhelmed or falling behind), these should be directed 

to the relevant school administrator via an email from a parent. 
 

Teachers must work on the assumption that pupils will not necessarily have the full 
range of books and equipment that they would usually have in school. However, if 
advance notice is possible, teachers will instruct pupils to take the relevant equipment 

and resources home. The school does not expect pupils to have access to any 
specialist equipment that would usually be provided by the school (e.g. science or 

art). Teachers should ensure they are able to scan or upload photos of important 
resources in case pupils do not have access at them at home. Online textbooks are 
helpful in this regard and this is currently being explored in school.   

 
The school expects that most pupils will have internet access at home to access 

remote learning resources and will sensitively gather that information in the event of 
a period of remote learning. Any pupil without internet access will be able to access 

what is required via a different source. Teachers will not expect any printing to be 
done by pupils at home. 
 

Expectations of teachers (and faculties) 
Teachers should ensure they have effective internet at home. If this is not available 

for any reason, teachers should inform their immediate line manager and the senior 
leader responsible for IT. Teachers can request a school device to support their ability 
to provide remote learning. If there are IT related issues while remote working, 

teachers should raise this with their immediate line manager and the senior leader 
responsible for IT. If possible, they should raise a ticket with ONEIT and if this is not 

possible, then this will be done via the line management system.  
 

The setting and assessment of remote learning tasks will take place in accordance 
with school and subject area policies. Under normal circumstances, subject areas 
take different approaches to the setting and assessment of pupils’ work, for example, 

the frequency of substantive task set and the regularity of written assessment 
provided and subject area policies will be applied in the event of remote learning.  

 
In order that we are providing a consistent approach, Curriculum Team Leaders and 
Phase Leaders are responsible for overseeing the nature and frequency of tasks set 

and assessed within their subject areas. All teachers should pay due care to the 
nature of tasks set, so that pupils have a range of activities to complete at home and 

are not exclusively working on a screen. Curriculum Team Leaders and Phase Leaders 
will monitor this and should be included as a co-teacher, wherever possible in tasks 
set for pupils to complete. 

 
Teachers are responsible for providing constructive feedback to their pupils in a 

timely manner. Curriculum Team Leaders and Phase Leaders are responsible for 
overseeing the form and regularity of feedback, and will liaise with their linked senior 
leader to ensure consistency. 
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In the event a teacher is unwell during a period of remote learning, it becomes the 
responsibility of the immediate line manager to ensure work is set for her/his classes. 

Note that illness will be treated as normal and should be reported through the normal 
channels. 

 
Subject areas are expected to: 

• Respond to reasonable amounts of communication from pupils, parents and 

teachers (staff responds should be within normal school hours, wherever 
possible) 

• Plan and set varied tasks for their pupils via the relevant platform and if 
possible use a range of methods, including voice-recorded explanations  

• Be able to set and mark assessed work promptly, in line with school and 

subject area policies, returning it to pupils electronically, where appropriate 
 

Teachers should contact parents if needed, in line with when school is open. This 
should always be done via staff school email address and preferably sent via the 
relevant school administrator or if calling a school mobile phone should be used, 

where possible. (Any staff wishing to use their personal mobile phone to contact a 
parent should dial 141 before the number to ensure that the teacher’s own number 

is kept anonymous). If a teacher feels that contact is excessive, then they should 
refer the matter to their immediate line manager, who will support and if necessary 

escalate to the relevant member of the senior leadership team.  
 
If parents or pupils request additional work beyond what is set as part of the 

requirements above, then subject areas should have a bank of general resources to 
refer pupils too. These may include interactive websites and support activities. The 

requests should not generate excessive workload for staff to manage. 
 
In order to ensure teachers are able to perform the minimum expectations outlined 

above; the school will continue to provide a range of training opportunities that 
teachers should access. Teachers should ensure they have looked through specific 

instructions and attained the pertinent teacher training sessions. If teachers require 
support with any aspects of remote learning, they are encouraged to consult their 
immediate line manager or linked senior leader. 

 
Unless there are extenuating circumstances, teachers will be expected to be 

contactable remotely by colleagues, pupils and parents. Teachers should ensure their 
communication does not encourage unhelpful work habits. All communication should 
take place during normal school hours and there is no expectation for colleagues to 

read or respond to emails outside normal working hours. Responses to emails should 
usually be within 48 hours. For those on part-time contracts, communication is 

expected only on the days on which they would usually work. Communication must 
always occur via official school channels, and not through personal accounts or other 
websites. Permitted methods are: 

• Email using school email addresses only (both teacher and pupil) 
• Google Classroom (docs/sheets/meet) 

• Seesaw 
 
Teachers must not set-up or join social media groups with pupils for school use or 

any other purpose (such as WhatsApp, etc). 
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Expectations of parents  
(Please note this section has been created with input from the school’s 
Parent Forum group) 
 

Firstly, we as a school acknowledge the tremendous challenge remote learning brings 
for parents. We also, acknowledge that this is very personal given the uniqueness of 

each family’s circumstance and the age of the child(ren) being educated at home. 
This section of the policy is intended to act as guidance for parents and not to be 
overbearing. 

 
Parents should be supportive and encouraging where possible of their children, as 

when they are in school. Positive praise is arguably the most impactful teaching tool 
of all!  
 

If possible, parents could further support the remote learning by: 
 

• Set up a physical location that’s dedicated to school-focused activities (this 
could be shared with others who are working). Make sure it is quiet, free from 
distractions and has a good internet connection. Where possible make sure 

an adult monitors online learning (this does not mean being present at all 
times). Keep doors open, and practice good digital safety 

• Taking an appropriate amount of time to ensure that the work set is 
understood. For example, reading through the task with their child(ren)  

• If necessary any technical support is offered, would be appreciated. This might 

include helping to submit work electronically 
• It is important to develop good habits from the start. Create a flexible routine 

and talk about how it’s working overtime. Parents could help by planning their 
child’s/children’s day and/or, considering access to technology, other 
family/work commitments and school work deadlines 

• Communicating any information sent home from school to help their 
child(ren), such as codes to access work or relay Parentmails sent by pastoral 

staff 
• Moving (independently and together as a family) is vital to health, wellbeing, 

and readiness for learning. It’s a great opportunity to practice exercising 
‘alone together’ with digital workouts, online instructors or even better 
physically going outside to exercise in a local park or beach 

• Remote learning does not mean staring at computer screens seven and half 
hours every day. Teachers will aim to build in variety. Work together to find 

ways to prevent ‘down time’ from becoming just more ‘screen time’. 
 
Communication to and from school on general concerns, such as the amount of work 

being set should be directed via an email to the relevant school administrator. This 
channel of communication will remain open in the event of a full or partial school 

closure. In most cases, staff will respond to queries during normal school opening 
hours. Please be aware that staff working remotely are often managing their own 
family situation too and responses may not be immediate. Parents should expect a 

response to their query within 48 working day hours.  
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Support for pupils with SEND, EAL and other specific learning 
enhancement needs 
The school’s remote learning curriculum for SEND pupils remains broad and 
ambitious. Teachers should ensure that work is differentiated as required for all 

learners when setting online tasks. SEND pupils particular needs should be factored 
into the planning of tasks and they should be accessible for the SEND pupil learning 

remotely. In particular, considering carefully that SEND pupils (and younger pupils) 
may not be able to access remote learning without adult supervision. The SEND 
department will coordinate and maintain regular contact with SEND pupils requiring 

more support. This will be via email or phone and any relevant feedback will be 
relayed back to the wider teaching staff by the SEND department. 

 

Pastoral care during a school closure 
Pastoral care remains fundamental during a school closure. Whilst, the primary 
pastoral care rests with the parent during a school closure, the school will provide 
regular pastoral contact with pupils. This will be coordinated by the Vice-Principals in 

consultation with the Heads of Year and Phase Leaders. This communication will 
typically be via year group and form group Google Classrooms, Google meets, tutor 

emails and pastoral welfare phone calls. Any feedback will be recorded and the 
relevant staff updated on the pupil’s welfare.  
 

Safeguarding during a school closure 
In the event of a school closure, pupils, parents and teachers are reminded that the 

school’s Child Protection and Safeguarding Policy still applies to all interactions 
between pupils and teachers. In that policy, there are specifically prohibited 

behaviours and reporting obligations to which teachers must adhere, whether they 
are at home, in the community or at school. 
 

Any questions or concerns about safeguarding should continue to be raised to a 
member of the safeguarding team and reported on Gordian.  

 
N.B. This policy should be read alongside and utilised alongside other school policies.  


