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Many thanks to those pupils and parents who returned Out of School Club 

(OOSC) feedback surveys.  

It is of the upmost importance to us that we are providing the best possible 

service to both parents and children. This is the sixth feedback survey we have 

issued and has again been an excellent way to gather your views and help us to 

ensure we are still delivering what both parents and children want.  

It has been particularly reassuring that despite the unusual way in which we 

have had to operate over the past couple of years that the survey has still 

created positive responses.  

We are delighted to welcome parents back into the Out of School Club unit. For 

some children and parents who joined us in September 2020 have had no 

experience of how we operated pre Covid but now we are thrilled to have 

returned to a normal, more child/parent friendly interactive service from April 

2022.  

The survey has helped us to identify what the children and parents like and don’t 

like and work with their comments to further improve what we provide.  

It is essential that we provide age appropriate activities that continue to engage 

pupils when they attend OOSC and most importantly ensure that they are safe 

and happy.  

We have compiled responses below for you: 

 Average score out of 10 

Overall impression 9.3 

Communication between OOSC and school 9.1 

Staff 9.5 

Safety 9.8 

 

 

Breakfast and Afternoon Snack 

The feedback from pupils has been great. The breakfast menu includes: beans 

on toast, cheesy toast, poached eggs, plain toast as well as a choice of cereals. 

We have recently introduced scrambled egg which is becoming a popular choice! 

The most favourite food item is still beans on toast, closely followed by our 

regular favourite, cheesy toast and children also really like pizza during 

afternoon snack.  

A lot of children commented that they would like to have tuna sandwiches, 

cakes, biscuits and fish and chips! We will continue to rotate what choices we 
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offer as we already do offer all of the above (apart from fish and chips). We aim 

to please as much as we can and whilst we may not be able to provide a large 

cod and chips we may be able to provide fish fingers on an occasional Friday! 

A number of parents commented that they would like the children to have more 

food in the afternoon; all food is prepared for us, based on numbers attending, 

by the school’s catering staff. Children are offered snack immediately when 

finishing school or after their extra-curricular activity. We also have a fruit bowl 

available where children may help themselves. 

The food served at OOSC is only intended to be an after-school snack and does 

not replace a full evening meal.  

The children are offered a wide selection of food which varies each day and may 

include: ham, cheese, chicken sandwiches/wraps, tuna wraps, pasta, pizza, 

sausage in a bun, quesadillas, cheese straws, cheese scones and a choice of fruit 

and vegetable sticks such as cucumber, tomato or carrot.  

Activities 

There are a number of structured activities every night for the children to take 

part in if they wish to. Each day children can sign up to take part in activities. 

The choices vary from Computer Club, Gardening Club, Sport, Sewing Club, Art 

and Craft Club and Cookery Club. This is in addition to outdoor play. The OOSC 

is very much child-led and we allow them to make their own choices based on 

what they most enjoy.  

Pupils have said how much they like to play outside, including football and dodge 

ball, Sewing Club, being creative and visiting the ICT Suite. 

We have recently purchased a large amount of outdoor resource such as hula 

hoops, double dutch skipping ropes, toss and catch pads, pogo balls, ankle 

skipping and a large 4 in a row game.  

Online Bookings 

As you know we began a trial of holiday bookings online starting in October 

2021. As ever, with anything new, there is always an element of trial and error, 

tweaks and changes and we are continuing to work with the provider to make 

sure we create the best possible system with ease of use as a priority. You can 

find out how to book online by clicking the link below: 

https://www.kingsprioryschool.co.uk/1058/booking-forms-and-

provision 

Communications 

It was lovely to receive such great feedback on our timely response to enquiries 

as well as bookings via OOSC email.  

We will continue to work closely with school to make sure messages are passed 

on, and that school share relevant information with us in order to provide the 

best pastoral care for your child. 
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Holiday Provision 

As a unit we provide wrap around provision for the duration of the academic 

year both from a daily perspective and during the half terms plus a 4-week 

summer club.  We continue to monitor the uptake of our holiday provision whilst 

at the same time ensuring that the staff also manage to take their annual leave 

during the time the school is closed in order that they are refreshed and 

energised ahead of the start of the academic year.   

Suggestion from parents include: 

Occasional one-off activities to provide variety or new experiences. 

We will look to reintroduce this soon. The Circus came to visit in November 2020 

and a result of Covid we haven’t been able to invite guests into school.  

Instant response to booking online. 

We are working on this feature. 

The ability to see what the children do. 

We regularly update our “Journey through the year” files in the parents waiting 

area of the unit. Parents are welcome to look through these when dropping off 

or collecting their child. In addition to this we do share photos on twitter and our 

section of the school website.  

Quotes from parents include: 

Strengths 

“You provide a really valuable service but go above and beyond to try 

and make sure the club is the best it can be” 

Benefits of attending OOSC 

“It’s a great opportunity for my child to mix and become friends with 

children from different classes and especially different year groups” 

Online Portal 

“It’s great to have and its much easier than having to complete a word 

document every time you want to book holiday club” 

Communication 

“Any emails I send are responded to very quickly and in a friendly 

manner” 

 “I am confident that any message from school are passed on and can 

rely on OOSC staff sharing info with class teachers” 

Overall 

“Really well run, excellently structured, trust worthy - great policies and 

principles. I feel confident leaving my child in OOSC care” 


