
Many thanks to those pupils and parents who returned Out of School Club feedback 

surveys.  

It is of the upmost importance to us that we are providing the best possible service to both 

parents and children. The survey has been an excellent way to gather your views from our 

first nine months of operating the Out of School Club.  

It has helped us to identify what the children like and don’t like and work with their comments 

to further improve what we provide for them. It is essential that we provide age appropriate 

activities, continue to engage pupils when they attend and most importantly ensure that they 

are safe and happy.  

We have compiled responses below for you: 

 Average score out of 10 

Overall impression 9 

Ease of booking 8.8 

Communication between OOSC and school 8 

Staff 9.4 

Safety 9.5 

 

Activities 

There are a number of structured activities every night for the children to take part in if they 

wish to. The Out of School Club is very much child-led and we allow them to make their own 

choices based on what they most enjoy.  

Pupils have said how much they like to play outside, including football and cricket, building 

Lego, being creative and visiting the ICT suite. 

It has been noted that we require investment in toys for the older children. This has been an 

ideal time to identify what the children want to play with from their comments in this survey 

and this will enable us to make specific improvements.  

Children highlighted a few activities they would like to do and as a result of these comments 

we have now introduced cookery, gardening, forest school, a homework area and a separate 

Middle School area. We are also developing a water and sand pit as well as a gardening 

area, including a greenhouse. 

Breakfast and Afternoon Snack 

The feedback from pupils has been great, following the introduction of the new breakfast 

menu which includes: beans on toast, cheesy eggy toast and poached eggs. The most 

popular food item is beans on toast and children also really enjoy the cake! 

A number of parents commented that they would like the children to have more food in the 

afternoon; all food is prepared for us by the school’s catering staff. The children are offered a 

wide selection which varies each day and may include: ham or cheese sandwiches/wraps, 

tuna wraps, pizza, sausage rolls, cheese straws, cheese scones and choice of fruit and 

vegetable sticks such as cucumber, tomato or carrot. This is only intended to be an after 

school snack and does not replace a full evening meal.  

 

 

 



Booking system 

A number of parents expressed concerns surrounding finance and the need for an online 

booking system to help to ease the process.  

May I start by saying thank you for all of your support and patience so far this year, we 

appreciate there were some issues when we first opened that we have now addressed.  

The great news is that we are currently working with a software company that are creating a 

bespoke system for us. This will enable parents to access their child’s OOSC account, make 

bookings and keep track of any money owed or any payments that have been made. It will 

also have the facility to produce invoices electronically.  

Once again we thank you for your patience while this is being created. We will hopefully 

have this new system in place for our return in September 2016. 

 

Communications 

It was lovely to have such great feedback on the timely response to enquiries or bookings 

via OOSC email.  

A few parents felt more detail was needed when the OOSC passed messages on from 

school to home. We will endeavour to ensure the information passed on is more thorough 

and will continue to work together to address this and make improvements.  

 

 

 

 

 


