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Many thanks to those pupils and parents who returned Out of School Club 

feedback surveys.  

It is of the upmost importance to us that we are providing the best possible 

service to both parents and children. This is the fifth feedback survey we have 

issued and has again been an excellent way to gather your views and help us to 

ensure we are still delivering what both parents and children want.  

It has been particularly reassuring that despite the unusual way in which we 

have had to operate over the past 15 months that the survey has still created 

positive responses. Covid 19 measures meant that we had to adapt our 

activities, food service and drop off and collection processes. 

We understand our new children and parents who joined us in September 2020 

have no experience of how we operated pre Covid but we hope that we can 

return to our normal, more child/parent friendly interactive service from 

September 2021. 

Despite these changes it is clear to see that children have continued to enjoy 

their time in OOSC. The survey has helped us to identify what the children like 

and don’t like and work with their comments to further improve what we provide 

for them. It is essential that we provide age appropriate activities that continue 

to engage pupils when they attend OOSC and most importantly ensure that they 

are safe and happy.  

We have compiled responses below for you: 

 Average score out of 10 

Overall impression 9.4 

Moving to online booking 9.2 

Communication between OOSC and school 9.2 

Staff 9.5 

Holiday Provision 8.9 

Safety 9.8  

 

 

Breakfast and Afternoon Snack 

The feedback from pupils has been great. The breakfast menu includes: beans 

on toast, cheesy toast, poached eggs, plain toast as well as a choice of cereals. 

The most popular food item is still beans on toast, closely followed by another 

favourite, cheesy toast and children also really like pizza during afternoon snack.  
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A number of parents commented that they would like the children to have more 

food in the afternoon; all food is prepared for us, based on numbers attending, 

by the school’s catering staff. Children are offered snack immediately when 

finishing school or after their extra-curricular activity. We also have a fruit bowl 

available where children may help themselves. 

The food served at OOSC is only intended to be an after-school snack and does 

not replace a full evening meal.  

The children are offered a wide selection which varies each day and may include: 

ham or cheese sandwiches/wraps, tuna wraps, pizza, quesadillas, sausage rolls, 

cheese straws, cheese scones and choice of fruit and vegetable sticks such as 

cucumber, tomato or carrot.  

Online Bookings 

As a number of parents have raised this with us we have been in contact with 

our software provider and we are going to trial this initially with bookings for 

October Holiday Club. This should be available during August. We will be in 

touch with further details once the software upgrades have been made. Please 

keep a check on our website for dates when we will release holiday club 

bookings.  

https://www.kingsprioryschool.co.uk/1058/booking-forms-and-

provision 

Communications 

It was lovely to receive such great feedback on our timely response to enquiries 

as well as bookings via OOSC email.  

We will continue to work closely with school to make sure messages are passed 

on, and that school share relevant information with us in order to provide the 

best pastoral care for your child. 

Holiday Provision 

As a unit we provide wrap around provision for the duration of the academic 

year both from a daily perspective and during the half terms plus a 4-week 

summer club.  We continue to monitor the uptake of our holiday provision whilst 

at the same time ensuring that the staff also manage to take their annual leave 

during the time the school is closed in order that they are refreshed and 

energised ahead of the start of the academic year.   
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